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Study summary

Study summary

The study aimed to know the impact of quality management on the
performance of commercial companies (an applied study on Katrina and the
Libyan Holding Company) Sana'a, and the descriptive analytical approach
was used to study the phenomenon as it is in reality, with the use of
appropriate statistical test measures from the statistical package of the (SPSS)
system, In order to achieve the objectives of this study and choose its
hypotheses, a questionnaire was developed to collect data from the study
sample, whose number reached (50) individuals, distributed over the Katrina

Company and the Libyan Holding Company in the Sana'a Municipality.

The study found a set of results, the most important of which are:
The existence of positive trends to realize the importance of applying the
dimensions of quality management in improving the performance of
commercial companies, and the study concluded to a high degree of
agreement among the respondents on the reality of the impact of quality
management dimensions in commercial companies in Capital City — Sana'a,

where all the dimensions of quality management obtained High degree.

In conclusion, the study concluded with a set of conclusions and
recommendations for those concerned and those interested, which were drawn

in the light of the findings of the study.
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